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Former Knox Mayor, Cr Jake Keogh, welcomes visitors and exhibitors to VMS19.

On 22 October, the State Basketball
Centre in Wantirna South hosted
the elite from Victoria’s booming
manufacturing industry.
A bumper crowd of close to
1000 delegates and dignitaries
attended the sixth annual Victorian
Manufacturing Showcase 2019
(VMS19), which was hosted in
partnership with the Victorian
Government, the Industry
Capability Network and eastern
metropolitan councils.
This year’s theme, “Engage.
Innovate. Create” formed the
perfect backdrop for this major

event with enthusiastic attendees
appreciating the diversity of
Victoria’s manufacturing on show.
From getting close up to a
Kenworth truck made in the
Bayswater Business Precinct to
seeing the intricate metalwork of
Knox based firms Catten Industries
and New Touch. The showcase had
something for everyone.
For the many Knox businesses
present, they were able to gain
valuable insights and networking
opportunities from the comfort of
their own backyard.
Continued on page 2
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Victorian
Manufacturing
Showcase a
booming success

Continued from page 1
As the former Knox Mayor, Cr
Jake Keogh, pointed out in his
welcome address, Victorian
manufacturing is world class
and Melbourne’s east is a key
player in shaping the industry’s
reputation on the world stage.

Exhibitors were pleased with the interaction from a steady stream of
visitors during the day.

The event also signalled
a collaboration between
the six councils from the
Melbourne East Regional
Economic Development Group
(MEREDG) who worked in
partnership to host VMS19.

The Hon. Martin Pakula was
interviewed by Virginia Trioli from
ABC Radio Melbourne’s Mornings
program, which broadcast the
show from VMS19.

MEREDG has a clear objective
to grow regional collaboration
and is coordinating business
support training, advocating
for essential economic
infrastructure and promoting
the leading industry sectors
across the region.
Supporting VMS19 was the
group’s first large scale event
and given the enthusiasm and
engagement of participants on
the day, was a great success
for MEREDG.

PACCAR Australia, a leading
employer in the Bayswater
Business Precinct, allowed
visitors to get up close to one
of its Kenworth trucks.
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During his visit to VMS19, the
Minister for Jobs, Innovation
and Trade, the Hon. Martin
Pakula took time to meet with
many of the 100 businesses
that had taken up exhibition
space. While visiting the
stands and meeting with
Council CEOs and Mayors, he
was highly complimentary of
the work that had been done
by all parties to bring together
this major event.
VMS19 also cast an eye to
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the future of manufacturing
with a cohort of 70 students
from Monash Tech School
attending and experiencing
first-hand how their studies in
STEM (Science, Technology,
Engineering and Mathematics)
can lead to a career pathway in
world leading manufacturing.

Students from Monash Tech
School attended the event.

Virtual reality headsets are
not just for video games but
can have useful applications in
manufacturing.
Photos taken by Katrina Lawrence Pty Ltd

SEMMA –
Knox Council
events: more
to come in
2020
Two recent collaborative events
held with SEMMA (South East
Melbourne Manufacturers
Alliance) and Knox Council have
been a great success.
A business breakfast titled,
Energy Efficiency and Cost
Savings, included guest
speakers from Selectricity,
Sustainable Australia Fund,
Intelligent Water Control and
Cherry Energy Solutions.
Turn Waste Into Cash included
speakers from Corex Recycling,
Future Recycling Metals,
Aspire and Veolia inspiring the
audience with how they have
turned waste into cash for their
businesses.

More than 2000 plants were planted as part of Corporate National Tree Day.

Best Corporate National Tree
Day ever
What a fantastic turnout to
the most successful Corporate
National Tree Day event hosted
by Knox Council yet!
On a lovely sunny July day,
more than 150 enthusiastic
participants from 20 Knox
businesses headed to Scoresby
Linear Reserve to plant trees.
Thanks to the organisational
efforts of Knox Council's
Biodiversity and Economic
Development teams, a diverse
group of businesses including
representatives from some of
Knox's largest businesses to
self-employed professionals, all
worked together in the winter
sunshine to make light work of
the 2000 plus plants that will
greatly enhance the reserve.

initiatives on their properties in
the future.
The Economic Development and
Biodiversity teams look forward
to continuing the popularity
of the Corporate National Tree
Day event and to growing its
business support in 2020.
The businesses that participated
comprised:
• AustBrokers Countrywide
• Belgravia Leisure
• Clark Piano Services
• Cummins
• CVGT Australia
• Energetic Houses
• Estia Health Knoxfield
• GSK
• Glen Dimplex Australia

Plenty of questions were fielded
by the Q&A panel at September’s
SEMMA business breakfast
hosted at Knox Council.

The new plants will provide a
valuable habitat corridor and
leafy green amenity for wildlife
and people using the space.

Due to the overwhelming
positive feedback received Knox
Council is looking to participate
in more collaborative events
with SEMMA in 2020.

Feedback from participants
was overwhelmingly positive.
A particular highlight was
the Welcome to Country and
traditional smoking ceremony,
and the insight shared by the
Biodiversity team on the role of
old trees in the landscape.

• Natures Organics

Several of the large businesses
have also expressed interest in
exploring similar revegetation

• Thermo Fischer Scientific

SEMMA is a peak industry group
in the region.
To find more events, visit
knoxbiz.com.au
semma.com.au

• Itomic
• Leaf Design Studio
• Megara (Australia) Pty Ltd
• Nintendo Australia Pty Ltd
• Patchingfields
• Rotary Club of Knox
• Rowville Lions Club
• Scoresby Secondary College
• Sodastream
knox.vic.gov.au/treeday
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Knox businesses can take advantage of free business resources and
training through BIZLibrary.

Free business resources and
training with BIZLibrary
On behalf of the Knox,
Maroondah and Yarra Ranges
Councils, BIZLibrary offers
premium learning resources
to Knox businesses through
Eastern Regional Libraries.
Businesses can easily register
online and access local spaces
to work, book a meeting room,
hire a recording studio, access
computers, purchase low cost
printing and photocopying, and
take advantage of free scanning
and free Wi-Fi. And if a quiet
space is needed, that’s easy to
find too.
The BIZlibrary website is
divided into three main
categories: Getting Started;
Market Research; and Services
and Events.

Getting Started
This category covers planning,
web and marketing, employees
and policy, and inspiration and
ideas.
Planning information includes
resources such as a searchable
directory of Victorian grants
and assistance, and international
research via a vast collection of
industry reports from ProQuest
and through IBISWorld,
Australia’s largest provider of
industry-based research.
Web and marketing information
covers topics such as how to
accept mobile payments, how
4

to build a WordPress website,
setting up Facebook, using
Google Adwords, SEO, Twitter
and hashtags, and Google
Analytics. This section also
facilitates access to Lynda.
com, an online training library
focussed on business and
information technology skills
and software.
Employees and policy
resources cover the Australian
Competition Consumer
Commission (ACCC), Fair
Work, Job Active, together
with managing taxation and
superannuation information.
Inspiration and ideas provides
access to popular business
magazines such as The
Economist, Forbes, Money, and
Newsweek. Other resources
include Google Trends and
thousands of business eBooks.
To book a space or meeting
room, costs start from a low
$5 per hour (small room at
Healesville Library) to $22 per
hour (Boronia Library) and
$38.50 per hour (Belgrave
Library). The Recording Studio
at Realm in Ringwood is $70
per hour, which includes an
audio technician.
To access these free and lowcost resources applicants need
to reside in Knox, Maroondah or
Yarra Ranges.
business.yourlibrary.com.au
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Opportunities
at the State
Basketball
Centre
for Knox
businesses
Set to undergo a $107 million
redevelopment, the State
Basketball Centre (SBC)
offers a range of promotional
opportunities including
exposure to thousands of
people every week.
An original resident of the SBC,
the Knox Basketball Association
is the largest basketball
association in Australia with
more than 10,000 members
and 1100 teams competing
every week in junior and senior
competitions.
Situated in a prime location just
off Eastlink in Wantirna South,
the SBC will soon boast 10 new
courts, an 8000-seat show
court, the Australian Institute
of Sport basketball program
and expanded administration
offices.
It is now also home to WNBL
side, the Melbourne Boomers,
and the NBL's newest franchise,
South East Melbourne Phoenix.
This is seeing the SBC gain air
time through Fox Sports with
the televising of games, which
provides national television
exposure for this first-class
establishment.
Throughout the year the SBC
hosts hundreds of events
ranging from grassroots
sports, schools programs right
through to international sports
competitions and cultural
events.
Julian Cosgrave, SBC’s
Commercial Manager said

Low cost training in Rowville
Knox businesses can take
advantage of low cost and no
cost training in the heart of Knox.
The Rowville Neighbourhood
Learning Centre in Fulham Road
is a not-for-profit organisation
that runs a variety of programs
and provides high quality,
financially accessible services
and educational programs in
a welcoming and respectful
environment.

Mike Rose from the Knox Raiders
at the State Basketball Centre in
Wantirna South, which provides
many promotional opportunities
for Knox businesses including a
3200-seat show court.

that having a state-of-the-art
facility right here in Knox has
significant economic benefits
for businesses in the Knox
region.
"We're in a unique position to
be able to provide significant
exposure for both small and
large sized organisations. Our
reach is massive and only
getting bigger.”
Businesses can promote
themselves through numerous
activities such as:
• Game Day promotional
activations
• Digital advertising via
large-scale LED screens

These workshops and courses
for business can provide
staff empowerment and help
you grow your business in a
globalised market.

Introduction to Event
Management
$35 (incl refreshments)
16 November to 7 December
(4 workshops)
This pre-accredited program
includes an introduction to
events policy and strategy,
project management, event
management, creative thinking
and innovation, following
workplace safety procedures
and producing workplace
documentation.
How to be Resilient
in the Workplace

Upcoming events include:

$35 (incl refreshments)

Employer Essentials for
Small Business

19 November to 3 December
(3 workshops)

Free

This course helps to initiate
the process of adopting new,
useful and positive strategies
and tools that enable you to:
build resilience, confidence and
optimism; improve self-esteem
and positive thinking; manage
stress, difficult situations and
conflict; and develop work-life
balance.

21 November, 2019
Do you have employees, or
are you thinking of employing
workers? This workshop will help
you understand your tax and
super obligations as an employer.
Business Planning Essentials
$20
27 November, 2019
You’ll learn how to build a
roadmap to success. Put your
business on the path to longterm success at this essential
workshop that takes you stepby-step through the process of
building a business plan.

The following courses will be
offered in 2020:
• Social Media Marketing
• Self-managed Websites
• Xero - Accounting
• Numerous Small Business
Victoria and ATO workshops.

• Social media
• Expos
• Business networking events
• Team sponsorships
• A business network club
For more information on how
the SBC can help expand your
business reach, please contact
Julian Cosgrave at julian.
cosgrave@knoxbasketball.com.au
statebasketballcentre.com.au

Visit knoxbiz.com.au/events or rowvillenlc.org.au for more information
issue 64 November 2019 | knox business life
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Emerson
reports
Deakin’s intern
program a
resounding
success
Thanks to Deakin Business
School’s ‘Interns in Industry’
program, Emerson Automation
Solutions has ticked the box on
several projects that have been
outstanding for too long.
Sue Logan, Emerson’s Human
Resources Director, jumped at
the chance to take four interns
from Deakin University’s Faculty
of Business and Law when the
partnership program initiative
expanded from Whitehorse
Council to also include the Knox
municipality.
“We are trying to get more
graduates and interns and also
want to attract more females
into the company, so when we
heard about the opportunity
from Knox Council, we were very
happy to sign up,” Sue said.
Interns in Industry is an annual
internship program run between
July and September where
students complete a business
internship with a local eastern
region business providing
between 100-150 hours with
that company. A partnership
initiative first promoted by the
economic development team
at Whitehorse Council, 2019
was the first year that Knox
businesses have participated in
the program.
Bayswater-based Emerson
is a global technology
and engineering company
delivering innovative solutions
for customers in industrial,
commercial and residential
markets. Founded in 1890 it
has global sales of around $24
6

Nidhi Varshneya, Akhil Nair, Meisha Lancaster and Muhammad Faheelfarooq
proudly show their Interns in Industry Program certificates after completing
an internship with Emerson.

billion and 87,500 employees
worldwide.
“In Australia, Emerson has
around 600 employees and
120 in Bayswater and one
project that has been in our
pending tray for too long was
an onboarding program for
new employees. Meisha did
research for that and ended
up managing the project to a
successful conclusion,” Sue said.
“Another project that needed
to be brought to fruition was
getting our contracts up to
date. Nidhi worked on this as
she is studying law and has now
completed this project.
“A new intranet website was
developed by Akhil who is
studying IT business systems.
And Faheel, who is also in
IT, worked with our Quality
Manager designing a SharePoint
platform for our tender
documents that come in.
“We have never been part of a
formal intern program before
and having the four students
has really opened our eyes as
to how we can help each other.
They loved the projects we gave
them and it was good for us to
have them completed.
“It was also great to have some
young people in the business
and they came up with some
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really good ideas. They are
also very computer savvy and
connected to social media,
which we’re not so good at.
“It’s been really good for us
and we are definitely going to
do it next year. I would highly
recommend it to other Knox
businesses,” Sue added.
deakin.edu.au/students/
faculties/buslaw (and search
for Interns in Industry)
emerson.com/en-au

Knoxbiz
Directory
Update
We want to keep your
details up to date on our
business directory so that
you don’t miss out on current
business information and
events, and also to assist
browsers looking for you,
your products and services.
To register or update your
details, please go to
knoxbiz.com.au/login.
You can contact us on
9298 8000 or business@
knoxbiz.vic.gov.au if you have
forgotten your login details.

Are your
digital skills
lacking?
ASBAS digital solutions can
help small businesses with less
than 20 employees grow their
digital capabilities.
Australian Small Business
Advisory Services (ASBAS)
provides low cost, high quality
digital advisory services that
are delivered through a mix of
one-to-one and group formats,
including face-to-face and online.
The program will continue to be
delivered in 2020 by Melbourne
Innovation Centre in partnership
with Knox Council and in
collaboration with Manningham,
Monash, Maroondah, Whitehorse
and Yarra Ranges councils.

Lou Zarro from Knox Council, second from right, with local exhibitors at
Global Table: L to R: Andrew Koh and Craig Taylor from Mobile Automation,
Andrew Kearney from Simble and Grant Oakley also from Mobile Automation.

Knox at Global Table event
that eyes an ‘ag’ future
Global know how and
innovation in food was out in
force recently at Global Table.

$14.1 billion agricultural exports
to $20 billion by 2030.

One of the largest food
business events ever staged in
Australia, Global Table attracted
thousands of professionals,
global innovators and incredibly
talented food entrepreneurs
and enterprises.
Held at the Melbourne
Showgrounds, attendees
engaged in some challenging
thinking about food and the
future of agriculture, along with
networking and trade.
More than 2500 delegates from
25 countries considered themes
such as:
Improve your digital skills with
ASBAS workshops in 2020.

The training offer gives businesses
access to up to eight events for
only $55. View and register for
sessions at this website:
melbourneinnovation.com.au/
asbas-program.
Businesses that have already
registered can attend sessions
held throughout 2020.
knoxbiz.com.au/events

• Reducing global food waste
• Kickstarting the Australian
native food industry
• Adapting to the challenges of
plastics through innovation
• Disrupting climate change
Making up 27 per cent of
all Australian food and fibre
exports, Victoria is the country’s
largest exporter in the sector.
The Victorian Government has
set a target to grow the state’s

Many of Knox’s leading food
manufacturers and the partners
they work with are located in
Melbourne’s East, making this
region a significant player in
Victoria’s push to grow its food
and fibre exports.
In Knox alone, food
manufacturing output is worth
over $1.1 billion and growing.
The Global Table event was a
great showcase of future trends
and the vibrant innovation
underway in this state’s sector.
Corona and Mobile Automation
were two of the local firms
showcasing their latest
innovations.
The Federal Government
presented its impressive new
Trades Barrier Register, which
is aiming to reduce red tape
for all Australian exporters (see
tradebarriersregister.com.au).
The State Government also
provides extensive support to
new or existing exporters or to
facilitate investment.
global.vic.gov.au/
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Securinvest
Three into one doesn’t always
go, but for Securinvest, it has
worked very well.

Blue Connections IT
When your staff numbers grow
from 45 to 155 and revenue
increases from $30M to $80M in
six years, you know that you are
doing something right.
And so do Blue Connections’
customers and organisations
who hand out awards, because
many trophies adorn reception
in recognition of their expertise
and hard work.
Blue Connections IT is an
Australian-owned IT company
specialising in procurement,
professional and managed
services, staff augmentation,
and lifecycle management.
After almost 20 years in
Mulgrave, Blue Connections had
outgrown its old address and
decided to move its head office
to Caribbean Business Park.
Erica Smith, who is in Marketing

and Vendor Alliance at Blue
Connections, said the Caribbean
Business Park was chosen after
careful consideration.

8

More than 40 staff are now
located at these new premises
with staff who deliver financial
advice, business advisory and
taxation, and mortgage broking.

“It’s the perfect location for us
and we now have a custom-built
state-of-the-art facility that was
constructed within six months,”
Erica said.
“We expect to gain considerable
benefits from being here as we
can provide our fantastic team
with the latest environmentally
friendly facilities, including a
roof top kitchen and outdoor
area. We have room for future
expansion, ample off-street
parking and a real sense of
being part of a community.
“Couple all that with direct
access to Eastlink and being in
Australia’s best business park.
The future is looking bright!”
Blue Connections prides itself on
being an employer of choice with
many staff having been with the
company for more than 15 years.
A key component of success is
its strength in staff wellbeing,
with one welcome initiative
being an annual weekend away
for all staff and their partners.

To celebrate the new building
and office, Blue Connections
held an Open Day in September,
which included a guided tour for
customers through the dedicated
IT configuration and builds
facility. Visitors were welcomed
with refreshments with Erica
Smith leading by example in
being particularly hospitable.

A full financial services group,
Securinvest has successfully
merged three offices — from
Boronia, Bulleen and Wheelers
Hill — into a much larger one at
Caribbean Park’s office precinct
at 31 Dalmore Drive, Scoresby.

Scott Daubeny, Craig Thwaites,
Gary Trowsdale and John Tsiros
at Securinvest’s new office at
Caribbean Park.

CEO of Securinvest, Craig
Thwaites, said the company has
experienced continued organic
growth over the past 10 years.
“Recently, the opportunity to
acquire another accounting
practice that aligned with our
values and culture presented
itself, which was the catalyst to
facilitate the move,” he said.
The leadership team, including
other directors Scott Daubeny,
John Tsiros and Gary Trowsdale,
recognised that moving to
Caribbean Park would deliver
benefits across the board.

“However, our number one
business focus is our customers,
many of whom we have
been working with for over
15 years. These longstanding
relationships ensure that we
understand every facet of their
business,” Erica said.

Securinvest was established
more than 30 years ago and
remains a company that focuses
on caring about people; both
clients and staff. Its four brand
pillars are: positive people,
quality counsel, trusted
relationships, and real certainty
and genuine care.

blueconnections.com.au

sifs.com.au
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Welcome to Knox...
Edgepoint
Homes
This month, Caribbean Business
Park will welcome its latest
resident, Edgepoint Homes.
Having just celebrated its
10th anniversary, this medium
density residential builder
has grown considerably since
its first construction job in
Ferntree Gully.
Back then the company had
four staff. Now it has 62
employees and at any one
time you could expect to see
around 250 trades and suppliers
on Edgepoint sites under the
direction of its managers.
Specialising in the efficient
construction of larger multi-unit
developments, the company
is on track to complete more
than 450 homes this year. But
quantity doesn’t compromise
on quality, which is evidenced
by a recent HIA Award for
Townhouse Villa of the Year.

One of Edgepoint Homes’ latest townhouse constructions at La Mer at
Martha Cove, Safety Beach.

Dana Christiansen, Edgepoint’s
Office Manager, said the move
from Clayton to Scoresby was
necessary to accommodate a
larger working environment for
its growing team.

Giving back is also very
important for the company,
having been participants for a
number of years in the Peter
Mac Tour De Cure Ride, raising
well over $150,000 for the cause.

“The success of Edgepoint
comes down to the hard work
of our dedicated team and
their passion to grow with the
business, always developing new
and better ways to service our
customers and streamline the
building process.” Dana said.

edgepointhomes.com.au

Cork the Liquor Store
Being passionate and different to
their ‘competitors’ is what Brett
and Marrianne Sansom have
achieved with their start-up in
Boronia: Cork the Liquor Store.
Located at 197 Scoresby Road,
Cork specialises in boutique
wine, premium spirits and craft
beer. It’s like having a trendy
inner-city bottle shop in the
heart of suburbia.
Having invested upwards of
$50,000 in store fit-out and
stock, the couple are using
their in-depth knowledge of the
liquor industry to provide Knox
residents with an alternative to
the majors.
“Knox has more than 20
licenced bottle shops but not
one is truly independent,” said
Brett. “We offer good oldfashioned service and have

expertise that we can offer to
our customers.”
In deciding to establish Cork,
Brett and Marrianne took into
account their existing wholesale
business, which sells wines to
restaurants and cafes.
“We know how hard it is for
smaller producers to get outlets
to sell their products so we’ve
opted to stock several locally
produced gins, vodkas, whisky
and craft beers to complement a
very large wine range,” Brett said.
Future plans include another
store in Knox and adding
gourmet produce and giftware
such as BBQ meats, cheese and
biscuits, cured meats, glassware
and candles.
Find Cork the Liquor Store on
Facebook and Instagram.

issue 64 November 2019 | knox business life

9

business life

Knox Gives is a vital part of
the local community
After 40 years under the
management of Knox Council
and with the generous support
of two local op shops during
this time, the Knox Community
Welfare Fund has found a new
home at Knox Infolink, the
largest emergency relief agency
in Knox.

The success of the Fund
is reliant on engaging the
support of local individuals
and businesses to ensure these
programs continue, and new
and innovative programs can

6.00pm to 9.00pm
Knox Civic Centre
511 Burwood Highway,
Wantirna
Following its inaugural success
earlier this year, If Uni is Not
Right for You returns in March
2020. This event helps local
secondary school students and
teachers to explore opportunities
other than university.

be supported in the future. The
Knox (Bayswater) Op Shop has
stayed on board and pledges its
continued support.
A donation to the Fund benefits
a range of programs, which in
turn helps hundreds of people
a year.
SGS Logistics, a Scoresbybased transportation/trucking/
railroad distribution company,
has recently partnered with the
Fund. SGS Director Luke Sadler,
said, “We have been looking
to link up with someone who
could help us support the local
community in a meaningful way.
“We were really fortunate to
have been referred to the Knox
Community Welfare Fund, who
are doing fantastic work in the
Knox area and we’re proud to be
supporting them,” Luke added.

Luke Sadler and David Gay from
SGS Logistics, which is pleased
to support Knox Gives as part of
its corporate social responsibility
(CSR) program.
10

Connect with local
job seekers
Wednesday, 25 March 2020

The Fund was established to
contribute financial assistance
to the work of Knox-based
community organisations
who provide help to families,
individuals and children
experiencing hardship, isolation
and social disadvantage.
The Fund, now under the
Knox Gives umbrella, currently
supports five vital programs
to provide community meals
and emergency relief, and
educational supplies for
disadvantaged school children.
These programs strengthen
personal well-being and
increase community connection.

Save the date

Donations to the fund are
tax deductible. For more
information or to donate to the
Fund to support those in need
in the Knox community, please
call Knox Infolink on 9761 1325
or email info@knoxgives.org.au.
knoxgives.org.au
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‘Agent of Change’ Peter Hutton
will give the keynote address at
the next If Uni is Not Right for
You event.

Knox Council invites businesses
to exhibit at the careers and
skills expo held concurrently.
The expo allows businesses to
showcase local job prospects
within the Knox area and open
up the chance to converse
with potential young future
employees.
Keynote speaker, Peter Hutton,
uses his knowledge, the
latest research and his own
experience as a reform-minded
school principal to advocate
for education delivery that puts
students’ individual strengths
at the centre of a transformed
education system.
www.knoxbiz.com.au/uni

Women on the Go Expo and Forum 2019
A sold-out Women on the Go
Expo and Forum for 2019!
Superbly MC’d by Danielle
Storey, CEO of the Eastern
Innovation Business Centre,
the event was opened by
Cr Darren Pearce who has a
particular interest in economic
development.
WOTG 2019 attracted 38
businesses who showcased
their business to the audience
of 120 attendees.
Two local business women
spoke about their business
success journey:
• Latinka Cubitt, General
Manager and owner with
husband Ian, of Catten
Industries, precision sheet
metal fabricators, and LaTink,
an outdoor furniture, garden
screen and home ornament
retailer.
• Stacey Barrass, Founder of
Goddess Cleaning Group,
a social enterprise that
employs 18 people who
come from a disadvantaged
and/or a domestic violence
background, restoring their
confidence and supporting
them to create a financially
viable future.
Some ‘takeaways’ from Stacey’s
presentation included:
A panel discussion with Fiona Ward,
Jane Riley and Cheryl Mackay.

Stacey Barrass talks about her journey in setting up and running Goddess
Cleaning Group.

“What is your why? Why did
you start your business? What
makes your heart sing? You
cannot fake your why.”

during a difficult period and
helped her build resilience.

“To make things happen and
stop procrastinating, do it now.
Don’t wait for perfection. Take
action now!”
The first of two panel
discussions comprised Latinka,
Stacey and Alice Garrick
from the Dandenong Ranges
Domestic Violence Peer
Support Group.

“Write a letter to the person
who you think is responsible
for your negative thoughts
and feelings. Read it out aloud
to yourself and then burn it.
It helped me overcome a low
period in my life.”
An Inspiring Leaders panel
comprised three previous
WOTG speakers who provided
insights into ways to help build
a business:

In answering a question from the
audience, Latinka related a story
about a technique that she used

• Fiona Ward – Darlings
Downunder
• Jane Riley - NLP Mindset
Trainer/Consultant
• Cheryl Mackay - Active
Collections
Some advice, including this
from Jane, was lapped up by
everyone:
“Do what you want to do, not
what you don’t want to do. You
get what you expect, not what
you want. And smile like you’re
up to no good!” which was a
fitting conclusion to another
successful event.
catten.com.au
goddesscleaninggroup.com.au
darlingsdownunder.com.au
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Matthews inducted into
FBA's Hall of Fame
Matthews Australasia has been
inducted into Family Business
Australia's (FBA) Hall of Fame.
Announced at the FBA’s
annual Awards Dinner and
Conference in September,
Lester Nichol, chairman of
Matthews Australasia, said staff
throughout the company were
delighted.

Matt said the Hall of Fame
citation recognises the
achievements of families who
are managing businesses
that are both respected and
successful.
“Family businesses account
for nearly 70 per cent of all
businesses in Australia and
those of us who are involved
in these
businesses
know the
significant role
they play in our
community,
society and
the economy.
This induction
certainly
recognises all
that."

FBA’s induction
decision was
based on
Matt, Lester and Ben accept the award for Matthews.
Matthews’
highly regarded
brand and product offering
"As founder of this business, I
that reflects quality, value
feel immense pride in Matthews
and integrity, along with
Australasia being recognised in
professional governance.
this way. Every single employee
plays an important role.
Another aspect was the
company’s best-practice
“A good analogy is an engine:
transition plan, which was
every part needs to work
commenced several years ago.
properly, and together, for
Mark Dingley, who joined the
success. That's what we have at
company in 1994 in customer
Matthews. The fact it's a family
service, worked alongside the
business just makes that all the
family to take over as CEO,
more special."
which he did in June 2017.
Matthews is a leader in
Supported by a talented and
providing coding, labelling and
diverse board, the plan meant
traceability solutions within the
Matthews always had stable
manufacturing and logistics
management and the transition
industries.
was smooth. The plan also
Matt Nichol is Matthews’
ensures they have the optimal
regional sales manager and part
mix of experience, knowledge
of the second generation in the
and fresh ideas. FBA said this
business along with his brother
approach also set the business
Ben, who is the company's
apart.
supply chain and procurement
matthews.com.au
manager.
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New
government
grants
program
In early 2020, Knox businesses
can apply for a grant that will
help them improve energy
efficiency practices and
technologies.
The Federal Government’s
Energy Efficient Communities
Program will deliver $50
million of grants to assist
businesses and community
organisations to better
manage energy consumption
to reduce their power bills.
Businesses can apply for
grants of approximately $2025,000, while community
groups have access to
$12,500.
Funding will support activities
to help businesses and
community organisations to
save energy through:
• Equipment upgrades that
reduce energy consumption
• Energy generation and
storage projects, for example
solar photovoltaic panels,
batteries and solar hot
water (only permitted for
community organisations).
• Investment in energy and
emissions monitoring and
management systems to
better manage energy use.
• Completion of energy
systems assessments
according to the Australian
Standard or feasibility
studies to investigate energy
efficiency opportunities.
Eligible community
organisations can apply for
grants now to fund energy
generation and storage
projects. Applications
for grants to fund other

equipment upgrades and
energy audits will open in early
2020.
Grants will be made available
for small businesses, businesses
that consume large amounts
(over 0.05 petajoules)
of energy each year, and
community organisations.
All grants are offered to eligible
applicants on a first come, first
served basis.
Email EECProgram@
environment.gov.au or visit
energy.gov.au/governmentpriorities/energy-programs/
energy-efficient-communitiesprogram

The team of dentists and dental nurses from Glenfern Dental are reducing
their carbon footprint through solar panels and a new funding mechanism
through Knox Council.

Glenfern Dental signs the
first EUA for Knox
Glenfern Dental in Upper
Ferntree Gully is the first
Knox business to sign an
Environmental Upgrade
Agreement (EUA).

“From submitting the EUA
application to getting it
approved took under three
weeks.
"This investment will provide
significant savings during the
long term, which is an important
consideration for every small
business," Julia said.

As reported in the last issue of
Knox Business Life, businesses
and landlords now have
access to funding for building
upgrades.

Former Knox Mayor, Cr Jake
Keogh, said this type of
financing allows businesses
to invest in efficiency
improvements, and in cases
where the buildings are
tenanted, to share the cost and
benefits of those improvements.

Julia Hong from Glenfern
Dental is enthusiastic about
the scheme, taking advantage
of it to install a 12.6kW solar
PV system that will reduce
operating costs and reduce its
carbon footprint.
Environmental Upgrade Finance
is a long-term, fixed-interest
loan where the repayments
are paid to the lender via the
Council’s quarterly rates notice.
Julia said it was a relatively
straight-forward process to
implement.
Glenfern Dental in Ferntree Gully
has taken one step towards
achieving energy sustainability
by installing solar energy
(panels and inverter shown).

“I had a small amount of
paperwork to fill in and sign and
had the same person as point
of contact throughout who was
most helpful and responded to
all my queries quickly.

“This is a great opportunity for
local businesses to reduce their
running costs, do something
positive for the environment
and contribute to a stronger
local economy,” he said.
“We hope that other Knox
business owners will consider
EUAs as a cost-effective way
to secure lasting improvements
and savings.”
glenferndental.com.au
knoxbiz.com.au/euf
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Social enterprises operating
within or near Knox include:
• Knoxbrooke, which runs
two social enterprises:
Yarra View Nursery and
Knoxbrooke Outsource
• Café on the Park,
Bayswater North
• TRY Australia, which runs
three social enterprises:
TRY Build, TRY Clean
and TRY Learn
• Nadrasca Industry
• Tasty Az, Mount Evelyn
Some of the Able Bakehouse team.

Supporting social enterprise
across the east
Social enterprises are the
frontline for driving the economic
value of the not-for-profit sector.

• Reinvest the majority of their
profit/surplus in the fulfilment
of their mission.

While it is hard to estimate
the economic value given the
diversity of the providers,
businesses and agencies that
operate as not-for-profits,
IBISWorld estimates that
community and welfare services
to disadvantaged individuals
is worth $15.5 billion as an
economic sector in Australia.

Partnering with social
enterprises is only set to grow
as the Victorian Government's
Social Procurement Framework
is driving increased demand for
social procurement.

Social enterprises are
organisations that:
• Are led by an economic,
social, cultural or
environmental mission/
purpose consistent with a
public or community benefit;
• Service a substantial portion
of their income from trade/
economic activity;
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To help facilitate this demand,
Council recently completed
a detailed scan of social
enterprises in conjunction with
Social Traders (socialtraders.
com.au)
Its research revealed 17 certified
social enterprises that operate
in the eastern region along with
many other great enterprises
like the Goddess Cleaning
Group (goddesscleaninggroup.
com.au) that have a social
mission at the core of their
commercial operations.
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• The Able Bakehouse,
Lilydale
• Aussie Veterans Coffee
Co, Boronia
• Foothills Barista Coffee
and Catering
These social enterprises
operate in a range of industries
from catering and hospitality
to packaging, printing and
horticulture. Despite their
industry differences they
all provide employment
and training opportunities
to people experiencing
disadvantage.
In addition, all have a businessto-business service focus,
meaning they all share similar
challenges and experiences.
If you are a start-up looking
to be a social enterprise
or considering partnering
with a social enterprise,
contact Council’s Economic
Development team at
business@knox.vic.gov.au or
call 9298 8000 for further
insight and support.

Plan to
revitalise
Boronia
A draft strategy to reinvigorate
and revitalise Boronia has been
endorsed by Knox Council.
The draft Boronia Renewal
Strategy supports the transition
to a more diverse mix of
businesses including retail,
restaurants and cafes, and
commercial and office space.
Additionally, the Council will look
to focus on new housing and
population growth in the heart
of Boronia, boosting retail trade
and economic opportunities, as
well as creating jobs.
By encouraging sensitive and
appropriate development within
the activity centre, the leafy
streets of Boronia's surrounding
residential area are protected.

Winner of the Local Living Award of Excellence went to Costas
Constructions for this townhouse development in Bayswater.

Knox design winners
The winners of the
inaugural Knox Design and
Development Excellence
Awards have been revealed.
As urban density increases
to cater for a growing and
changing population, Knox
Council is committed to
working with the community
and industry on improving
design and development
outcomes in the municipality.
These awards celebrate
excellence in the design and
development of the built
environment in the City of
Knox.

Former Knox Mayor, Cr Jake
Keogh, said a thriving and
successful local business
community supports Boronia's
social and economic well-being
by attracting more visitors to an
area that, in turn, creates new jobs
and recreational opportunities.
“Boronia is ready for a new
lease of life,” he said. “The draft
strategy represents a once in a
generation opportunity to create
a well-connected, safe and
vibrant activated town centre.
knox.vic.gov.au/boroniarenewal

The awards went to:

Local Living Award of
Excellence:
Costas Constructions for
5 Railway Parade, Bayswater.

Industrial Commercial
and Institutional Award
of Excellence:
Peter Ryan Architects
with OCULUS Landscape
Architecture and Urban
Design for Caribbean Park
(Stage 2), 40-44 Lakeview
Drive, Scoresby.

Design and Development
Excellence:
Peter Ryan Architects
with OCULUS Landscape
Architecture and Urban Design
for the same development.
Commendations were
presented to:

Local Living,
Commendation:
Dovetail Designs

Activity Areas,
Commendation:
Peter Brown Architects

Activity Areas,
Commendation:
iWolff

Landscape,
Commendation:
Agency of Sculpture
The judges took into account
the functionality of buildings,
outdoor spaces and garden
areas, demonstration of
environmentally sensitive
design principles and how well
the designs complemented or
enhanced the surrounding area.
knox.vic.gov.au/designawards
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Thank you.
And help
needed again
this Christmas
The Knox 'Share the Joy'
Appeal is now in its 10th year,
supporting local families and
individuals who are struggling
at Christmas.
Last year, the community-based
appeal run by Knox Infolink
helped 360 households by
providing hampers of festive
food and quality gifts to over 380
children aged between 0 to 18.
Here's what some of the families
had to say:

"Thank you guys, you
have made Christmas
lunch possible, thanks
for your help.”
"Very grateful, never received a
hamper before, due to hardship
in our old age (husband with
rare blood cancer) and cost
associated with his medicine,
we are so grateful for the help."
"Lots of children's gifts and
hampers for each family helps
a lot as I couldn't afford to buy
presents for the kids because I
have no extra money."
These families could not be
helped without the valuable
support from businesses and

The Knox Share the Joy Appeal helps families doing it tough at Christmas.

individuals. Cash donations are
vital so gifts and hamper items
can be purchased. Donations
are tax deductible via the Give
Now portal.
Knox Infolink is always looking
for new collection points to
collect new gifts, vouchers and
non-perishable festive food

items between 15 October and
3 December to help to fill its
hampers.
There are also opportunities
for corporate sponsorship
and donations, as well as
volunteering opportunities from
early December.
givenow.com.au/knoxsharethejoy

Knox City Council Economic Development

Contact

Publication

• provides a first point of contact for businesses

Knox Civic Centre
511 Burwood Hwy
Wantirna South 3152

Knox Business Life is published two times a year. Suggestions
and contributions are welcome and should be forwarded to
Knox Council’s Economic Development unit.

• provides information and advice
• promotes the City’s features to attract new investment
• helps businesses become internationally competitive
• promotes www.knoxbiz.com.au
• works with business, government and regional
organisations

Ph 9298 8000
Fax 9800 3096
www.knoxbiz.com.au

• assists with site selection

www.knox.vic.gov.au

• facilitates training for businesses

business@knox.vic.gov.au
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Development unit.
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